
For further information visit our website or contact: 
 
Regional Partnerships Division 
Office of Small and Disadvantaged Business Utilization
1200 New Jersey Avenue, SE 
W56-462 
Washington, DC 20590

Arthur D. Jackson, Manager 
Phone: (202) 366-5344   
Fax:  (202) 366-7228 
Email: art.jackson@dot.gov

Patricia Martin, Program Analyst 
Phone: (202) 366-5337 
Fax: (202) 366-7228 
Email: patricia.martin@dot.gov

The goal of the OSDBU’s Small 
Business Transportation Resource 
Center (SBTRC) Program is to increase 
the number of small businesses that 
are prepared to compete for, and enter 
into, transportation-related prime and 
sub-contracts, at the local, state and 
federal levels. This national program 
utilizes Cooperative Agreements 
with chambers of commerce, trade 
associations, educational institutions, 
and business-centered community-
based organizations to serve as 
SBTRCs.  

The SBTRCs work closely with the state 
and local transportation agencies and 
technical assistance agencies in their 
region. Utilizing these relationships 
and their own expertise, the SBTRCs 
are involved in activities such as 
information dissemination, one-on-one 
counseling, and providing technical 
assistance to small businesses 
currently doing business with public 
and private entities in the transportation 
industry.  They also assist firms that 
are interested in doing business with 
US DOT directly or with state, or local 
agencies receiving DOT funding. U.S. Department of Transportation

Office of Small and Disadvantaged  
Business Utilization  

www.osdbu.dot.gov
1200 New Jersey Avenue, S.E.   
W56-485  Washington, DC 20590
Phone 800-532-1169  
Phone 202-366-1930 
Fax 202-366-7228 

SBTRC Dedicated Toll Free Line 1-866-928-6289
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Mid Atlantic Region 
Delaware 
District of Columbia 
Maryland 
Pennsylvania 
Virginia 
West Virginia 

South Atlantic 
Region 
Kentucky 
North Carolina 
South Carolina 
Tennessee 

Southeast Region 
Alabama 
Florida 
Georgia 
Mississippi 
Puerto Rico 
US Virgin Islands

Southwest Region 
Arizona 
California 
Hawaii 
Nevada 
Utah

Northeast Region 
Connecticut 
Maine 
Massachusetts 
New Hampshire 
New Jersey 
New York 
Rhode Island 
Vermont

Mid Atlantic Region 
Greater Philadelphia Minority  
Business Strategic Alliance
105 N. 22nd Street, 2nd Floor 
Philadelphia, Pennsylvania 19103 
Fax: (215) 399-0063

Marjorie Anderson, Executive Director 
Phone: (215) 399-0062  
Email: MAnderson@milligancpa.com

Tiffany L. King, Project Director 
Phone: (215) 399-0062 
Email: tking@gpmbsa.com

South Atlantic Region  
North Carolina A&T University 
312-B Craig Hall  
1601 E. Market Street 
Greensboro, North Carolina 27411 
Fax: (336) 334-7093

Dr. Kathryn Dobie, Executive Director 
Phone: (336) 334-7656 ext. 5000 
Email: kaydobie@ncat.edu

George C. Jones, Jr., Project Director 
Phone: (336) 256-2111 
Email: gcjones@ncat.edu

Gloria Fisher, Project Coordinator 
Phone: (336) 256-2110 
Email: gjfisher@ncat.edu

Southeast Region 
Miami Dade College -             
Homestead Campus 
500 College Terrace 
Office B230 
Homestead, Florida 33160 
Fax: (305) 237-5108

Dr. Stephanie J. Etter, D.Sc., 
Executive Director 
Phone: (305) 237-5115 
Email: setter@mdc.edu

Adrianna Clark, Project Director 
Phone: (305) 237-5115 
Email: aclark1@mdc.edu

Southwest Region 
U.S. Pan Asian American           
Chamber of Commerce 
275 5th Street 
San Francisco, California 94103 
Fax: (415) 541-8589 
Website: www.uspaacc.com

Thomas W. Trent, Executive Director 
Phone: (415) 348-6262 
Email: tom@uspaacc.com

Carrolyn Kubota, Project Director 
Phone: (415) 348-6262 
Toll Free: (866) 928-6289 ext. 9 
Email: carrolyn@uspaacc.com

Susan Au Allen, National President & CEO 
1329 18th Street, NW 
Washington, DC 20036

Phone: (202) 296-5221 
Fax: (202) 296-5225 
Email: susanallen@uspaacc.com

Northeast Region 
LaGuardia Community College 
31-10 Thompson Avenue 
Long Island City, New York 11101 
Fax: (718) 609-2036

Seth Bornstein, Executive Director 
Phone: (718) 482-5039 
Email: sbornstein@lagcc.cuny.edu

Elizabeth Perdomo, Project Director 
Phone: (718) 482-5941 
Email: eperdomo@lagcc.cuny.edu 

Northwest Region 
Economic Development Council of 
Snohomish County 
728 134th Street SW, Suite 128 
Everett, Washington 98204 
Fax: (425) 745-5563

Deborah Knutson, Executive Director 
Phone: (425) 248-4211 
Email: dknutson@snoedc.org

Lily Keeffe, Project Director 
Phone: (206) 718-7250 
Email: lkeeffe@snoedc.org

Gulf Region 
Greater Dallas Hispanic              
Chamber of Commerce 
4622 Maple Avenue, Suite 207 
Dallas, Texas 75219-1101 
Fax: (214) 520-1687

Yolanda Tafoya, Acting Executive Director 
Phone: (214) 523-3400 
Email: tafoya@gdhcc.com

Diana L. Flores, Project Director 
Phone: (214) 523-3432 
Email: diana@gdhcc.com

Great Lakes Region 
Hispanic American Construction 
Industry Association 
901 W. Jackson Boulevard, Suite 205 
Chicago, Illinois 60607 
Fax: (312) 666-5692

Paul H. Cerpa, Executive Director 
Phone: (312) 666-6070 ext. 11 
Email: pcerpa@haciaworks.org

Jackie Gomez, Project Director 
Phone: (312) 666-6070 ext. 22 
Email: jgomez@haciaworks.org

Central Region 
University of Missouri-Columbia 
W1026 Lafferre Hall 
400 South 6th Street 
Columbia, Missouri 65211 
Fax: (573) 882-9931

Charles J. Nemmers, Executive Director 
Phone: (573) 882-0071 
Email: nemmersc@missouri.edu

Rhonda K. Wilson, Project Director 
Phone: (816) 294-9803 
Email: wilsonrh@missouri.edu
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Northwest Region 
Alaska 
Idaho 
Montana 
Oregon 
Washington

Gulf Region 
Arkansas 
Louisiana 
New Mexico 
Oklahoma 
Texas

Great Lakes Region 
Illinois 
Indiana 
Michigan 
Ohio 
Wisconsin

Central Region 
Colorado 
Iowa 
Kansas 
Minnesota 
Missouri 
Nebraska 
North Dakota 
South Dakota 
Wyoming

SBTRC Regions and States ServeD SBTRC Regional Contact Information

Dedicated Toll Free Line 1-866-928-6289


